Princeton University Office of General Counsel
120 Alexander Street, 2nd Floor
Princeton, New Jersey 08540-7102
Tel: (609) 258-2500
Fax: (609) 258-2502

May 14, 2009
Daniel F. Goldstein
Brown Goldstein Levy LLP
120 E. Baltimore Street — Suite 1700
Baltimore, MD 21202-6701

Re: Kindle DX

Dear Mr. Goldstein:

Thank you for your letter of May 7, 2009, to President Tilghman, which was
referred to me. I have reviewed your letter with staff in our office of Information
Technology and would like to offer the following clarifications.

Princeton University has no control over or input into the design of Amazon’s
Kindle DX. To the extent that your concern relates to the design and features of the
Kindle DX, discussions in that regard need to be with Amazon directly.

To the extent that you have a concern about the accessibility of Princeton
University course materials through Kindle DX, I hope the following information will be
of assistance. Princeton is committed to ensuring equal access to students with
disabilities, in accordance with federal and state law, and makes course materials
available in appropriate formats and/or media for students. Princeton plans to utilize the
Kindle DX on a trial basis in three courses during fail semester 2009. The expected
student enrollment for these three courses is a total of 40 students. Of particular
significance to your apparent concern, the pilot program is structured to enable any
student who does not wish to use a Kindle DX to opt out and receive the materials in
another format.

The materials that will be provided through the Kindle DX are primarily those
materials usually made available through what are known as library “reserves,” which are
sometimes printed copies and sometimes electronic documents. Just as we make library
reserves accessible to students with a disability now, we would do so for any student with
a disability who enrolled in one of the pilot courses for next fall.
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To the extent that further contact with Princeton University is necessary, please
use this office as your contact point.

Very truly yours,

Hannah S. Ross
University Counsel

HSR/si
cc: Shirley M. Tilghman

Peter G. McDonough
David A. Zapolsky (Amazon.com)



